
Extension of Warranty Period to Three Years for Orient Star 
and Orient 

Effective 1 July 2026, Orient Star and Orient will extend the standard warranty 

period to three years worldwide. Previously, the standard warranty period for Orient 

Star and Orient was one-year. With this revision, both brands will offer a three-year 

warranty, enabling customers to use their timepieces with greater confidence. 

In addition, a retroactive application period of three months will be introduced. 

Products purchased between 1 April 2026 and 30 June 2026, will also be eligible 

under the new warranty terms. 

Orient Star and Orient have consistently maintained high levels of quality by 

pursuing improvements at every stage, from design through to assembly. With the 

extension of the warranty period, we will further enhance the range of support 

services and ongoing after-sales services provided for watches purchased by our 

customers. We remain committed to continuous quality improvements and will 

continue to deliver products and services that earn the trust and confidence of our 

customers. 
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